CALIFORNIA-AMERICAN WATER COMPANY New C.P.U.C. SHEET NO. 4078-W
880 KUHN DRIVE
CHULA VISTA, CALIFORNIA 91914 CANCELING C.P.U.C. SHEET NO.

LANDLORD SERVICE NOTICE

California-American Water Company
P.O. Box 578, Alton IL 62002

1-800-794-7350

05/13/2002

Dear Customer:

In order to transfer rental property into your name automatically when a tenant is final billed, we will require your signature on the
enclosed "Landlord Service Agreement”. The only exception is if service is turned off due to a violation of any Company rules.

Please complete the Landlord Service Agreement and return in the enclosed self-addressed envelope.

If you have any questions, please feel free to contact customer service at 1-800-794-7350, 24 hours a day, 7 days a week.

Sincerely,
Customer Service

Enclosure:Landlord Service Agreement
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